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Staff erter

-any other business, the banking busi-
ness is about numbers, - -

" Profits, losses, good loans; bad loans.

But when you’re not on the same

" section of the food chain with the big

Just statistics.
That’s why Chino Commerclal
Bank’s first-quarter 2006 earnings,

than just good proﬁts

Bowman, president and- ehief execu-
- tive ofﬁcer “We actually opened our

new Ontario branch during the first

quarter, so toovercome the increased

expense of that and still do this well,
. that’s pretty good.”

Until this year, the bank had only
one branch at 14435 Pipeline Ave. in
Chino. That mdde the decision to ex-
pand into Ontario a big one for a bank
withjust $91.5 million in total assets.

" But with Ontario up andrunning;
Bowman says Chino .Commercial
Bank is starting to- thmk about addi-
tional locations.

’ Chmo bank'

CH]NO Asmuchasitis in a]most '

banks like' Bank of America, when"
you're barely even part of the' same -
“chain, there’s often more to it than -

mcludmg a 49:4 percent increase in -
" net income over last year, says more -

“We're doing great,” said Dann H.

“We're not in any hurry,” he said.
“We want to get our Ontario branch-
_to abreak-even ot better position, but*

-we are looking at some other areas

" that might'work for us and consider-

ing what we could do.” ‘

What theyll definitely dois contmue
their foctis on personalizeéd service. In
an industry where smaller banks are

- being gobbled up by larger ones, and

even medium-sized banks have dozens
of branches, service is the key.
s funny ” Bowman said. “In a

- world that’s getting more complex and

modern all the time, this sort of ser-
vice is very old-fashioned.” :
. Butin a good way. - . '
" Regional economist Jack Kyser said

1 . with a tremendous. a.mount of small

businesses in the area, small banks

have a terrific opportunity. 2
Accordmg to the L.A. County Eco-

nomic Development Corp, there are

. 99,952 businesses in San Bernardino

County small eneugh to be classified

| as “non-employer” businesses. .

“They love this sort of personalized

~ banking,” Kyser said: “They would to-
_ tally get lost in the shuﬂ‘]e at a bigger .

bank.” .
" That’s Bowmans mche, and he

: knows it.

- “It’s all about service to us,” he said.
‘We ‘have businesses who thight call
.us on a Fhursday and need money the
next day to make a payroll. Because
we have arelationship with them, be-
cause we know them, we can accom-"

- modate them.”

Chino Commercial Bank isn’t about
super-sizing, or onliné banking, or dot- -
com, Bowman says, although the bank
does have a Web site. -

“We're just trying to have steady, .
progressive growth,” he said. “We're
not in this for the short term. We're a.

. long-temn mvestment ” _

Mzchael Rappaport is business edi- e
tor of the Daily Bulletin. He can. be
reached at (909) 483-9395 or at m_rap-
paport@dazlybulletzn com. .



